Appendix A2 – iShares Sustainable ETFs Proxy
Voting Policy
BlackRock U.S. Registered Funds
iShares Sustainable ETFs Proxy Voting Policy
Procedures Governing Delegation of Proxy Voting to Fund Adviser
May 6, 2019
The Boards of Trustees/Directors (“Directors”) of Funds listed in Appendix A (the ‘‘iShares Sustainable ETFs’’), advised by
BlackRock Fund Advisors (“BlackRock”), have the responsibility for the oversight of voting proxies relating to portfolio
securities of the iShares Sustainable ETFs, and have determined that it is in the best interests of the iShares Sustainable ETFs
and their shareholders to delegate the responsibility to vote proxies to BlackRock, subject to the principles outlined in this
Policy, as part of BlackRock’s authority to manage, acquire and dispose of account assets, all as contemplated by the iShares
Sustainable ETFs’ respective investment management agreements.
BlackRock has adopted guidelines and procedures and supplemental guidelines applicable to environmental and social issues
investing (together and as from time to time amended, the “BlackRock Sustainable Voting Guidelines”) governing proxy
voting by the iShares Sustainable ETFs managed by BlackRock.
BlackRock will cast votes on behalf of each of the iShares Sustainable ETFs on specific proxy issues in respect of securities
held by each such iShares Sustainable ETF(or may refrain from voting) in accordance with the BlackRock Sustainable Voting
Guidelines.
BlackRock will report on an annual basis to the Directors on (1) a summary of all proxy votes that BlackRock has made on
behalf of the iShares Sustainable ETFs in the preceding year together with a representation that all votes were in accordance
with the BlackRock Sustainable Voting Guidelines, and (2) any changes to the BlackRock Sustainable Voting Guidelines that
have not previously been reported.
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Appendix A
iShares MSCI KLD 400 Social ETF
iShares MSCI USA ESG Select ETF
iShares MSCI ACWI Low Carbon Target ETF
iShares MSCI Global Impact ETF
iShares ESG MSCI EAFE ETF
iShares ESG MSCI EM ETF
iShares ESG MSCI USA ETF
iShares ESG USD Corporate Bond ETF
iShares ESG 1-5 Year USD Corporate Bond ETF
iShares ESG MSCI USA Small-Cap ETF
iShares ESG U.S. Aggregate Bond ETF
iShares Global Green Bond ETF
iShares ESG MSCI USA Leaders ETF

A-3

Appendix A4 – Supplemental BlackRock Sustainable
Proxy Voting Guidelines
September 28, 2018
Environmental and social issues
Our fiduciary duty to clients is to protect and enhance their economic interest in the companies in which we invest on their
behalf. It is within this context that BlackRock Investment Stewardship (BIS) undertake our corporate governance activities.
We believe that well-managed companies will deal effectively with the material environmental and social (“E&S”) factors
relevant to their businesses.
BIS expects companies to identify and report on the material, business-specific E&S risks and opportunities and to explain
how these are managed. This explanation should make clear how the approach taken by the company best serves the
interests of shareholders and protects and enhances the long-term economic value of the company. The key performance
indicators in relation to E&S matters should also be disclosed and performance against them discussed, along with any peer
group benchmarking and verification processes in place. This helps shareholders assess how well management is dealing
with the material E&S factors relevant to the business. Any global standards adopted should also be disclosed and discussed
in this context.
We may vote against the election of directors where we have concerns that a company might not be dealing with E&S issues
appropriately. Sometimes we may reflect such concerns by supporting a shareholder proposal on the issue, where there
seems to be either a significant potential threat or realized harm to shareholders’ interests caused by poor management of
material E&S matters. In deciding our course of action, we will assess the nature of our engagement with the company on
the issue over time, including whether:
•

The company has already taken sufficient steps to address the concern

•

The company is in the process of actively implementing a response

•

There is a clear and material economic disadvantage to the company in the near-term if the issue is not addressed in the
manner requested by the shareholder proposal

BIS may vote against shareholder proposals that, in our assessment, are too prescriptive or narrowly focused, deal with issues
we consider to be the purview of the board or management, or where the company is already reporting in the spirit of the
shareholder proposals even if not in its exact format.
In certain instances, BIS may instruct E&S shareholder proposals differently for different funds. This “split vote” will be based
on BIS’ assessment of the materiality of the underlying issues in conjunction with an assessment that clients invested in the
ESG funds may expect more urgent action be taken by the company. In our view, it is reasonable to expect that clients
invested in ESG funds may be less patient with regard to evolution in corporate policies on material E&S matters and
therefore wish to send a stronger signal to the company by supporting a shareholder proposal.
Environmental shareholder proposals:
Climate risks and opportunities:
Within the framework laid out above, as well as our guidance on “How BlackRock Investment Stewardship engages on
climate risk”, we believe that climate presents significant investment risks and opportunities to many companies. We believe
that the Financial Stability Board’s Task Force on Climate- Related Financial Disclosures (“TCFD”) and the Sustainability
Accounting Standards Board (“SASB”) sector-specific disclosure standards provide useful guidance to companies on
identifying, managing, and reporting on climate-related risks and opportunities. We expect companies to help their investors
understand how the company may be impacted by climate change and to convey their governance around this issue through
their corporate disclosures. For companies in sectors that are significantly exposed to climate-related risk, we expect the
whole board to have demonstrable fluency in how climate risk affects the business, and how management mitigates that
risk. Shareholder proposals related to climate risk, include, but are not limited to: the need for greater reporting on GHG
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emissions; how the company’s strategy would fare under a 2 degree scenario;1 the transition to a lower carbon economy
(including greater integration of renewable energy etc.); and the company’s management of methane or other GHG
emissions.
In assessing these proposals, we take into consideration the factors laid out above, as well as the robustness of the
company’s existing disclosures and our understanding of its management of the issues as revealed through our
engagements with the company and board members over time.
Sustainability Disclosures
As set forth above, BIS expects companies to identify and report on the material, business-specific E&S risks and
opportunities and to explain how these are managed. This includes how the company is assessing risks to the natural
environment as a result, directly, or indirectly, of its operations. This may include impacts to forests, species, water, air, as well
as the impact of waste, and of product life-cycle management. We believe that SASB’s sector-specific disclosure standards
provide useful guidance to companies on identifying, managing, and reporting on material sector-specific sustainability
issues. Using SASB as a guide, where necessary, we will engage with companies to understand their oversight and
management of material sustainability factors. Where there is a shareholder proposal related to a matter of environmental
sustainability, we will assess the quality of the company’s existing disclosures, the information gleaned through engagement,
and the fund’s timeframe for change in reaching a decision on how to vote.
Social and political shareholder proposals:
Data Privacy and cybersecurity:
BIS views cybersecurity as a significant enterprise-wide risk that can impact all levels of a company’s operational activities.
Managing this risk is essential to preserving corporate value over time. We assess cybersecurity risk as one component of a
company’s broader risk management and oversight responsibility. In any engagement related to risk, we seek to understand
a company’s governance and strategy around the issue; the board’s oversight of management and the company’s processes;
and the company’s disclosures regarding its preparedness to manage a risk-related event if and when one occurs. Where a
company receives a shareholder proposal related to cybersecurity and data privacy accountability, we will review the
company’s existing disclosures and take into account our understanding of its management of the issues as revealed
through our engagements with the company and board members over time.
Human Capital Management:
A company’s approach to human capital management – employee development, diversity and a commitment to equal
employment opportunity, health and safety, labor relations, and supply chain labor standards, amongst other things – will
vary across sectors but are a factor in business continuity and success. In light of evolving market trends like shortages of
skilled labor, uneven wage growth, and technology that is transforming the labor market, many companies and investors
consider having a high standard of human capital management a competitive advantage. In our engagement on these
factors, we seek to ensure companies are adopting the sound business practices likely to create an engaged and stable
workforce. As part of the engagement, we are interested to know if, and how, boards oversee and work with management to
improve performance in these areas. Such engagement also provides a lens into the company’s culture, long-term
operational risk management practices, and, more broadly, the quality of the board’s oversight.
BIS is aware that disclosure of information on HCM is still evolving and that the way HCM risks manifest themselves may vary
by industry and market. We are members of the Investor Advisory Group of the Sustainability Accounting Standards Board
(SASB), which provides industry-specific HCM metrics. We encourage companies to aim over time to go beyond
commentaries and provide more transparency on their practices. Investors recognize that most companies are already in
possession of HCM data on their workforce, but are cautious of disclosing this information. We believe that both qualitative
and quantifiable indicators can help effectively distinguish companies that are managing this important driver of value in
their business. Where a company receives a shareholder proposal related to reporting on Equal Employment Opportunity
(EEO), board diversity or pay disparity, we will take into account the company’s current disclosures as well as any insight we
receive through our engagements with the company and board members in reaching a decision on how to vote.
1

As envisioned by the United Nations Framework Convention on Climate Change (“UNFCC”) Conference of the Parties to the Paris Climate Accord in
2015.
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Human Rights
BIS believes that companies with strong corporate governance practices are more likely to manage the material
environmental and social risks facing the company. To that end, we expect management and the board to oversee the health
and safety of its workers, their working conditions, adherence to applicable labor and anti-discrimination laws, work day
length and minimum wage best practices. Companies should also understand and manage their impact on communities,
including lower income and indigenous populations. We expect companies and board to be able to explain their oversight of
human rights-related issues. We expect that companies have policies in place to review their practices and supply chains and
to have processes to institute corrective action where necessary. We also expect companies to be in compliance with
international standards such as the UN Global Compact, where applicable, and we will take into account any violations
thereof in the context of our engagement and voting decisions.
Opioids:
Companies involved in the manufacture and distribution of opioids have come under increasing scrutiny over their ability to
manage the financial and reputational risks associated with their products. We believe financial and reputational
consequences of litigation, adverse publicity, and regulatory actions and investigations have the potential to impact these
companies’ long-term financial performance. Through engagement with such companies, we assess the robustness of
management’s approach to setting strategy around drug pricing, drug access, marketing, supply chain management, and
public education around controlled substances. We also evaluate board oversight of reputational and legal risks facing the
company, as well as the process and frequency by which the board is informed about corporate policies and procedures
related to oversight of opioid-related risks. Where a company receives a shareholder proposal related to reporting or
overseeing opioid-related risk, or proposals related to reviewing drug pricing or distribution practices, our assessment will
take into account factors discussed above, and any knowledge gained from our engagement with the company and board
members, as well as the time frame needed for change.
Product safety, supply chains and distribution channels:
Companies in certain industries, such as the food and pharmaceutical sectors, may need to mitigate financial risks associated
with their products, supply chains and/or their distribution channels. Where appropriate, BIS expects companies to disclose
how they are addressing these risks for themselves and for their distributors, for example, by their participation in industry
groups and/or initiatives or through certification by reputable organizations. Where a company receives a shareholder
proposal on topics such as: animal welfare, animal testing, removal of antibiotic or genetically modified organism use in the
supply chain or use of non-recycling packaging, we will assess the materiality of the issue to the company’s business, review
the company’s existing disclosure, and if appropriate, engage the company’s board and management team to enhance our
understanding of their processes and oversight.
Corporate political activities:
When presented with shareholder proposals requesting increased disclosure on corporate political activities, we may
consider the political activities of that company and its peers, the existing level of disclosure, and our view of the associated
risks. We generally believe that it is the duty of boards and management to determine the appropriate level of disclosure of all
types of corporate activity, and we are generally not supportive of proposals that are overly prescriptive in nature. We may
determine to support a shareholder proposal requesting additional reporting of corporate political activities where there
seems to be either a significant potential threat or actual harm to shareholders’ interests and where we believe the company
has not already provided shareholders with sufficient information to assess the company’s management of the risk. Finally,
we believe that it is not the role of shareholders to suggest or approve corporate political activities; therefore we generally do
not support proposals requesting a shareholder vote on political activities or expenditures.
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